
Student in 
Crisis

Acute situation 
requiring 

immediate 
response and/or 

resources

Student may 
present to one or 
more members of 

the SSW 
community

Adjunct Faculty 
Advisor (in-field and 
no field students)

Full-Time Faculty/
Adjunct Faculty 

Program Directors 
(MSW, BSW, Field,
OSAS) or Associate 
Deans / Dean

Staff

OSAS 
Facilitates
Care Team 
Referral 
Process

Associate
Dean

Other Student(s)

Initial Response
Student’s first contact 

Call 911 if needed

Field 
Coordinator Field 

Director
Relevant 
BSW or MSW 
Director

Relevant BSW or MSW Director

Relevant BSW or MSW Director

Field Director
BSW or MSW 
Director

First Contact should communicate 
with applicable supervisor(s), who 

will update relevant Academic 
Affairs team members

Supervisor should call 911 if not already 
done, if needed

Referral to 
Student 
Care Team

(UConn 
Student 
Health & 
Wellness)

Ongoing 
Monitoring

Faculty 
Advisor

Student
Ongoing 

communication


